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The base of Jackrabbit Care billing is the Billing Profile which sets the parameters for when a bill is

automatically sent and when it's due.  

Each Billing Profile in a Family Account carries its own balance. Fees, credits, and payments are all

applied to a specific Billing Profile; the sum of all Billing Profile balances is the total balance for the

family.

Default Billing Profiles (Weekly and Monthly) were set up for when your Care

account was created. 

When a Family Account is added, the first Contact is automatically designated

as a Payer. 
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