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Each User in Jackrabbit Care has a specific role that grants them different permissions and determines

what actions they can perform within the system. There are five available User roles that team

members can be assigned: Owner, Administrator, Site Administrator, Teacher, and Timeclock.

When initiating a Free Trial, the initial user is automatically assigned the Administrator role. The

Administrator can add Team Members, but they cannot add an Owner. The Jackrabbit Billing team

will add the Owner when the Free Trial is converted to a regular account using the Buy Now button.
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