Invite Parents/Contacts to Download the

CircleTime Mobile App

Last Modified on 03/26/2024 12:17 pm EDT

A CircleTime™ Mobile App invitation can be sent once a contact is added to a Family Account, or

multiple invitations can be sent to various contacts at any given time.

Invite Multiple Contacts to Download the Mobile App

Owners and Administrators automatically have permissions to accessFamily Accounts (left menu)

> View Mobile App Usage, where they can email invites to contacts, encouraging them to set a

password and download the CircleTime mobile app.

1. Goto theLeft Menu >Family Accounts.

Note: Be sure you have the right site selected at the top of the page.
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2. Click the View Mobile App Usagelink on the Engagement card. This will open the

Engagement page to show a grid listing the Contacts in family accounts and the status of the

Mobile App invite; Invitation Sent or Not Invited.

o The grid can be sorted by columns.

o Dragand drop columns to change the order in the grid.

3. Select which Contact(s) you want to invite to download the Mobile App.

o Use theSelect All checkbox to select all the Contacts on all pages in the grid.



o Use the top checkbox in the 1st column to select the Contacts on the page you have open.
o Use individual checkboxes to select one or more of the Contacts on the page.
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First Name i Last Mame i Email i Status
Suzie Conover suzieconover @mail.com Not Invited
Em Hardee emmah@mail.com Not Invited
Harry Hardee harhardes@mail.com Invitation Sent
Tom Conover tomconover@mail.com Not Invited
Krysie Kane krysiek@mail.com Not Invited
Cara Kane ckane@mail.com Mot Invited
Shar McDonald smedonald@mail.com Not Invited
Gerry Monk gerriem@mail.com Mot Invited
Pop Pop Hank Smythe ganpah@mail.com Not Invited
Mary Sestito msestito@mail.com Not Invited
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4. Click theSend App Invitebutton < send appivite  and a Send Invites window will open and
indicate how many email invites will be sent.
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Are you sure you want to send 18 emails?

Cancel

5. Click Yes, Send Emails. You will see a confirmation message pop up in the upper right. The status
for the Contacts will immediately change to Invitation Sent.

The contact will receive an email requesting theySet a Password. Once the password is created, the
contact will automatically be prompted to download the mobile app from either the Google Play or
Apple App Store. They can download the app, sign in and they are ready to go!

Send an Invite to a Single Contact

After a Family Account is created, it's time to invite the family contacts to download the CircleTime
mobile app. Owners and Administrators automatically have the permissions to invite all the
parents/contacts to download the CircleTime mobile app. Teachers can send an invite to a family



contact when they are in Class Mode.

1. Go to theLeft Menu > Family Accounts.
Note: Be sure you have the right site selected at the top of the page.
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2. Click the View All # Family Accountson the Profiles card to locate the Family Account.
3. Select the Family card and click the Contact to open theiDetails tab.
4. Gotothe Actions Menu = sos = > Send Mobile App Invite.
o The contact will receive an email requesting theySet a Password.
o Once the password is created, the contact will automatically be prompted to download the
mobile app from either the Google Play or Apple App Store.
o They can download the app, sign in and they are ready to go!

Gerry McDonald O pEETE o

DETAILS ACCOUNTS @ PAYMENT METHODS R @

& send Mobile App Invite

Gerald "Gerry” McDonald
Full Name

Do

R, Phone
+1(843) 123-4564 3 = O

/= gerrymac@gmail.com
~@ Email

{oy Address

=
5)

PIN

0 Invited on 27 Apr 2023 at 9:56 AM
Mobile App Status

1

Accounts



The Mobile App Status section on the Family Account Contact Details tab indicates when the contact
was invited to download the app. In addition, you will be able to see the last sign-in date and time.
After a parent downloads the app, the option to Send Mobile App Invite is no longer available from
the Actions Menu.
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Help is just a few clicks away! Go toJackrabbit Care Support - Resource Centerto select the help

option that works best for you.


http://help.jackrabbitcare.com/help/jackrabbit-care-support

