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Choosing a new software couldn't be easier! We offer a free basic import service to all new clients,
which includes uploading your current child, family, and team member information into your
Jackrabbit Care system.

The migration process consists of three parts:

Export information from your previous system.
Download the Care Import Sheet and complete the required information.
Send the completed information to our Care team, where we will then import the information to

Jackrabbit Care.

Export Information

Is your data in another system? No problem! For specifics on how to export information from the
following third-party systems, follow the links below to their help centers. While we can still import
your information from systems such as Lilio, Aaniie, Sandbox, Bright Horizons, KidSoft, and others, this
information is not public-facing, and you will need to contact them for best practices on how to export

it.

Blackbaud Brightwheel ChildWare Curacubby
Early L i
Daxko Dubsado arlybearning KidKare
Ventures
LineLeader Playground Procare QuickBooks
Seesaw Smartcare

Download and Complete the Import Sheet

Follow the steps below to download the Jackrabbit Care Import Sheet. Once downloaded, use the first
sheet titled Instructions for more information on how to fill out the three remaining sheets.
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Open the Jackrabbit Care Import Sheet
Save the document as an .XLSX file by going toFile > Download > Microsoft Excel (.xIsx).

. Open the Care Import Sheet in a spreadsheet program.

Complete all the information in the appropriate sheets. There are three sheets requiring
information: Contacts, Students, and Team Members.
o Touseinformation exported from a third-party, paste it into the appropriate column

headers on the Care Import Sheet.
Save any updates to the Care Import Sheet, ensuring it remains as an .XLSX file without a period


https://webfiles-sc1.blackbaud.com/files/support/helpfiles/education/k12/full-help/content/lms-course-roster.html?Highlight=Course%20Roster
https://help.mybrightwheel.com/en/articles/942385-roster-export
https://childware.org/wp-content/uploads/2014/03/chapter-7.pdf
https://kb.curacubby.com/how-to-create-licensing-roster-9040
https://daxkoneworg.my.site.com/DaxkoCommunityHub/s/article/DAXKO-OPERATIONS-Child-Profile-and-Program-Setup
https://help.dubsado.com/en/articles/2779503-export-data-from-dubsado
https://www.earlylearningventures.org/core-faqs/how-to-videos/alliance-core-reporting/
https://23912569.fs1.hubspotusercontent-na1.net/hubfs/23912569/Chils%20List%20Export.png
https://educate.lineleader.com/en/articles/493895-lead-child-data-export-report
https://help.tryplayground.com/en/articles/5467776-generating-contacts-guardian-reports
https://www.procaresupport.com/procare-online/docs/en/family-database-reports
https://quickbooks.intuit.com/learn-support/en-us/help-article/import-export-data-files/export-customer-data-excel/L0ZerVWiO_US_en_US
https://help.seesaw.me/hc/en-us/articles/115003131886-Downloading-your-class-rosters-or-list-of-students
https://vancochildcare.zendesk.com/hc/en-us/articles/4420175778839-Reporting-Deep-Dive
https://docs.google.com/spreadsheets/d/1DOsP1eNPsMZbGb2_Ti4P4jReknH1HDvLHnLKvDXPWMI/edit?gid=1272086801#gid=1272086801

in the file name.

Import Process

After completing the Care Import Sheet, follow these steps so we can assist in completing your import:

1. Email CareHelp@jackrabbittech.com with the file attachment and include your name and

business name.
2. Allow two business days for us to convert and import your information.

3. We will contact you to inform you when the import is complete!
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Need help? Contact us atCareHelp@jackrabbittech.com, where we are happy to assist!




